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1. Overview

CRM is the developed for managing the Customers, their Products and the related Sales & Presales Tasks.

2. Dashboard

2.1.Calendar

Only Admin and Sales can see all the tasks in the Calendar.

Sales Calendar

Presales Calendar

August 2018

SUN MON TUE

Rajiv

Rajiv

Lalit

12 13

19 20

26 27

14

21

WED

Rajiv

1

29

today G) @

THU FRI SAT
2 3 4
9 10 1
16 17 18
23 24 25
30 Ell

August 2018
SUN MON TUE WED
1
Demo
Completed
5 6 7 8
12 13 14 15
19 20 21 22

27

28

29

THU FRI SAT
2 3 4
9 10 1
16 17 18
23 24 25
30 3

2.2.Total Counts

02

TOTAL ACCOUNTS

Al 1000

FORECAST

(QUARTER 2)

v 2

NEW
(QUARTER 2)

© 416

TARGET
(QUARTER 2)

[0) o

IN PROGRESS
(QUARTER 2)
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3. Employee Management

Only Admin can Add/Edit/View/Disable Employees.

3.1.Add Employee

a. Click on Employee Management in menu to navigate Employees List.
b. To add employees click on Add Employee button from Employees List.

R —

o

Nome Role Territory Designation  Mobile Email Address Usename  Status  Action
Number
Ansop Sales.
th nager 76543212 o unely Nabl -
Paskadeven  Monager 5V Manage 98765432 ancop plattunelive com anoop [
Prasnant Sales General
West - 9876543211 prasnamto@stnelvecom  prasnant  Enadled x| @
Daivi Manager Manager
Sales. Managing
Niknil Kothari Internatonal 9876543210 niknhil k@attunelive.com niknd Enabled x| =
Head Director

c. Fill all the details and click on Submit button.

C

i@ o OF B

*
i}

=]
=
=

AuditLog

Logout

Home | Emplyees / Add Employes

Add Employee Back

lm Add Employee

alat Select Role :]

Territory® Seiect Terrnory j
First Name*
Last Name*

Designation®  geject Designation ]

Mobile Numbar*
Email Address*
Username*
Password®

Address®
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3.2.Edit Employee

To edit employee click on the Edit Icon [~

fome | Employees

Dashboard Employees Add Employee

Employee Management

Account Management

© Employees
Target Management
Search n Refresh
Sales Documents

Presales Requests

Name Role Territory Designation  Mobile Email Address Username  Staws  Action
Number
Report Management
Anoop Sales
o A 4321 n i !
e it e S0 Manager 9876543212 ancopp@atunelvecom  anoop frabled  [x|[® D
Prashant Sales General
Audtt Log s P West e 9876543211  prashant d@amunelivecom  prashant Enabled  [x|[®
Dalvi Manager Manager
Sales Managing s
Nikhil Kothari International 9876543210 nikhil k@attunelive com nikhil Enabled x| ®
ead Director
7 m 8

Logout

3.3.View Employee

To view employee click on the View Icon

Home | Empioyees

Deshboard Employees Add Employee
Employee Management

Account Management

© Employees
Target Management
o
Sales Documents

Presales Requests

Role Territory Designation Mobile Email Address Username Status Action
Number
Report Management
Anoop Sales
it Aar 1 | |
Moo Maes . Paaciwh  Mamager | SO Manager 9876543212 anoop p@atwnelivecom  anoop eaned  [x][2]

Prashant Sales General —
AuarLog West 9876543211 prashant d@attunelive com  prashant Enabled x|[®
Dalvi Manager Manager o | Shat
. Sales Managing
Nikhil Kothari International 9876543210 nikhil k@attunelive com nikhil Enabled x
Head Director
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3.4.Disable Employee

a. To disable employee click on the Disable Icon [E]
b. While disabling employee Admin can assign other Employee (only the employee from same Territory).

me | Emplogees

Employees Add Employee

© Employees
o

Name Role Territory Mobie Email A Username  Staws  Action
Number
Ancop Sales
tn nager o 54321 N i ) ol Enaoly - ’
Potadnan Mamge: S8 Marage 876543212 anoop p@attunelive com an00p avled B
Prasnant Sales General
West 9876543211 prashantoBatunelvecom  pashant  Ensdied | x|(#]
Daiv Manager Manager P ad " L “
Sales Managing &
Niknil Kothan Internatonal e 9876543210  nikhil k@attunelive com niknit Enavled  (x|[=) [~
Hesd Director

4. Account Management

4.1.Add Account

a. Click on Account Management to navigate to the Accounts List.
b. To add account click on Add Account button from Accounts List.

[=]
&
@ A ts.
0
Searcn Befresn
= = =3
B No  Created On Account Employee Produ Task Seat Actio
Lt 072018 Sates e € ~ s
m

3
{
i
‘.
°
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c. Fill the details in the Add Account page and click on Submit button.
i.  ASales Head can select any Employee with the selected Territory
ii. A Sales Manager gets Territory and Employee field disabled. Employee field is prefilled with the

logged in user

Home | Accounts | Add ACcount

Add Account

Territory*
Employee*
Account Nama®

Business Model*

Specialty®

Number of Beds/Samples Processed®

Siza*

Address 1%

Address 2

Country*
State®

Ciey*

Pincode*
Software Used*

Lead Source®

Account Status®

Add Contact

Anmitonal Remarks

Status*

Salect Tarritary

Select Specialty

Select Size

Select Country

Selact State

Select Lead Source

S@IBCT ACCOUNT STatUS

No Contaci Found

Select Status

|l Account Information

B

Lt Contact Information

Back
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4.2.Edit Account

a. To edit account click on the Edit Icon of the Account |~ |
i.  ASales Head can edit all the Accounts presented
ii. A Sales Manager can edit only the Accounts mapped with him/her

Home | Accounts

Dashboard

CCOUNt Management

Target Management

Accounts

Add Account

St i [ oo |

REDO(E MRTREPHC No Created On Account Employee Product Task Status Action

o P 1 19-07-2018 Prashant Sales Head m m Enabled x|[® 8

AuoR Log
2 19-07-2018 Karnik Sales Head Sales Mgr m m Enabled =|[e -
3 19.07-2018 Riya Sales Mgr m Enabled , T =
4 19-07-2018 Amir Sales Mgr Sales Mgr1 m m Enabled x| 8
5 19.07-2018 Sona! Sales Mgr Sales Head! m m Enabled =|[e )
6 19.07-2018 Magnum Heart Insttute Sales Mgr m ﬂ Enabled x|[=] ]
7 13-07-2018 Niramaya Hospnal Sales Mgr m m Enabled x| L
8 19-07-2018 Reliance Foundation Sales Mgr m m Enabled x| ® L]
e 19-07-2018 SRV Hospial Sales Mgr m m Enabled x|[® -
10 20-07-2018 Deepak Sales Head2 Sales Mgr2 m m Enabled xi z s

“Duzedie jees ore w
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4.3.View Account

a. To view account click on the View Icon
i. A Sales Head can view all the Accounts presented
ii. A Sales Manager can view only the Accounts mapped with him/her

Accounts

Add Account

No Createa On Account Employee Product Task Status. Action

Master Management

e e 19-07-2018 Prashant Sales Head m Enabled x|[= s

Auo Log
2 13072018 Karnik Sales Head Sales Mgr ﬂ Enabled x|[e] )
3 19.07.2018 Rya Sales Mgr m Enabled e s
s 19072018 Am Sales Mgr Sales Mgr Bl = =
5 19-07-2018 Sonali Sales Mgr Ssles Head! m Enabled %= s
6 19.07-2018 Magnum Heart Institute Sales Mgr m ﬂ Enabled x|[=] -
7 150018 NeomayaHospea Saes M Ea B - e
8 19-07-2018 Reliance Foundation Sales Mgr m Enabled x|le o
- 19-07-2018 SRV Hospial Sales Mgr m Enabled x|[= -
10 20.07-2018 Deepak Sales Head? Sales Mgr2 m m Enabled x|[® -
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4.4.Delete Account

Only Admin and Sales Head can delete accounts.

a. To delete account click on Delete Icon

Home | Accourss

Accounts Add Account

Report Management

No Created On Account Employee Product Task Status Action
B 19072018 Prashant Sales Head [ Produc | Enadled (e E
Auor Log
2 19.07-2018 Karthik Sales Head Sales Mgr m Enabied x|[e)[7][=
3 15-07-2018 Riya Sales Mgr m u Enabled x Z ]
s 19.07-2018 Amic Sales Mgr Sales Mgr1 m Enabled =)(=)(~][=
H 19072018 Sonali Sales Mgr Ssles Head! m Enabled x|[=]7]a
6 19072018 Magnum Heart Insttute Sales Mgr m Enabled . z s [
7 19-07-2018 Niramaya Hospial Sales Mgr m ﬂ Enabled x|[=]7](=
8 19.07-2018 Reliance Foundaton Sales Mgr m Enabled = 1(e)7)(=
] 19-07-2018 SRV Hospital Sales Mgr m Enabled x|[® -
10 20072018 Deepak Sales Head? Sales Mgr2 m m Enabled x](= =
*Dizabies Empityees e maread - Fel

b. Admin and Sales Head can Delete Account only if the account is not mapped with any products or tasks.
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4.5.Add Product

a. Click on Product button from Accounts List to get the Product List Page.

= | Accourts

Accounts Add Account

s o

No Createa On Account Employee Product Task Status Action
paster Management T —

g i b 1 19.07-2018 Prashant Sates Head m m Enabled =[] 7=

AuCT LOEg
2 19-07.2018 Karmnik Sales Head Sales Mgr m m Enabled =(=)71[s
3 19-07-2018 Rya Sales Mgr m m Enabled x|[= =
& 1soraom  Ame Sates Mgr Sales Mgy EE B -~ =06
5 19-07-2018 Sonali Salies Mgr Sales Head ! m ﬂ Enabled x|[= =
6 19-07-2018 Magnum Heart Insttute Saies Mgr m m Enabled =|[= -
7 13072018 Neomayatospes Saes i EEm B -~ HE0E
8 19.07-2018 Reliance Foundation Sales Mgr m Enabled x|[= =
) 19.07-2018 SRV Hospial Sales Mgr m m Enabled =l=)Z1[=
10 20-07-2018 Deepak Sales Head2 Sales Mgr2 m m Enabled x|l /[

Dizavied Empoyees are markes - Bea

— Products (Prashant)

Target Management

B

No  Product Employee  Proposal Attachment Amount  Bugget  Time Asditonal Information Stage
Quotea Value o
Decide
IS Salles 5792181158931 jpeg 120 101 180 Addwonal informaton Cold
Head
2 Spectra Sates 152 15 Addtnal info Cold
Heaa
3 QaimBook > untided png 100 123 165 ai Lo
Head Won
a uMs Sstes 100 15 Additional Information Cold
Head
%) = S

Page 12 of 30



CRM CRM — Administration Guide

c. Fill all the details and click on Submit button.
i. A Sales Head can add products for multiple employees who is mapped with single account
ii. A Sales Manager gets Employee field disabled. Employee field is prefilled with the logged in user
and can add product for account who is mapped with him/her

Add Product (Prashant) Back

| Add Product

Employee® Spiect Employee B
Procuct* Select Product

Model* Select Mode! =

Proposal Submitted® Select Proposal Submitted [2
Budget Value™

Time to Decide(Days)* Select Time 10 Decide b
Additional Information®

Stage™ Select Stage =

Status* Select Status T

4.6.Edit Product

a. To edit product click on the Edit Icon |~ |
i.  ASales Head, if the account is mapped with multiple employees then user can edit all the products
which is mapped with account
ii. A Sales Manager can edit products which is only mapped with him/her

Products

Daznboara Products (Prashant)

Account Management

Torget Management
@ Products

Sales Documents
o
Presales Requests

Report Management

Stage  Payment Deal  Proposal Reason (o loose Createa Saws  Acion
Mode Value  Atzachment on
Master Management
Avcx Cola 0072018 Enavied  [x|[ D
Cold 28072018  Enavled [x|[®
o Mant y 200 Enanied =|[=

Enavied

& Logout
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4.7.View Product

a. To view product click on the View Icon

Dashboard Products (Prashant)

Account Management

@© Products

Sales Documents
Search u Refresh
Presales Requests

Report Management

Stage  Payment Deal  Proposal Reason to loose Created Staws  Action
Mode Value  Attachment On
Master Management
AuoR Log =
SHERSO8 Cold 30072018  Enabled  [x
Cold 28072018  Enabled  [x|[®
tf’* Monthly 200 28072018  Enabled x|[=
Von

19-07-2018 Enabled

® Logouwt

4.8.Enable/Disable Product

Only Sales Head can Enable/Disable the product. This operation is allowed only when the Product is not mapped
with Tasks.

Account Management
Target Management
Sales Documents
Presales Requests

R Mang 1
Report Management Payment Deal Proposal
Mode Value  Attachment
Master Management

AudttLog

® Logouwt
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4.9.Add Task

a.

b.

Click on Task button from Accounts List to get Task List Page.

i.  Sales Team can add tasks only when the account is mapped with product

In Task L

it Management

arget Management

Sales Documents

Accounts

Add Account

Searcn

No

Created On

19.07.

2018

9.07.2018

7.2018

)7.2018

07.2018

172018

7.2018

17.2018

07-201%

2018

Account

Prasnant

Karmni

Amir

Sonau

Magnum Heart Institute

Niramaya Mospitai

Reliance Foundation

SRV Mospital

Deepak

Employee

Sales Heaa

Sales Head Sales Mgr

Sales Mgr

Sales Mgr Sales Mgr)

Sales Mgr 53

Sates Mgr

Sales Mgr

Sales Mgr

Sales Mgr

Sales Head2 Sales Mgr2

B
*

Status

Enabied

Enabied

Enabled

Enavied

Enatiea

Enatied

Enavied

Enabied

Enatied

Enatied

Acvon
x|[= B
x| 0
x| 0
“ (= 0
x| e
x| 0
|- 0
I s
x|[= e
x|[= 0

ist Page click on Add Task button to fill details.

Dashboard

t Manag)
Target Management
Sales Documents

Presales Requests

Hame

Tasis.

Tasks (Prashant)

No

Employee

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Sales
Head

Product

Lims.

Specra

LIMS

His

ClaimBook

ClaimBook

LiMs,

ums

Task Date

31-07-2018

31.07.2018

30-07-2018

3007208

30-07-2018

25.07.2018

28-07-2018

19-07-2018

19.07.2018

Follaw Up
Date

3147-2018

01.08-2018

3047-2018

3072018

3007-2018

30.07-2018

2947-2018

20407-2018

20.07-2018

Follow Up
Task

Phone Call

Negotations

Phane Call

Phone Call

Pnane Call

Froposal

Proposal

Closure
Meeting

Phone Call

Proposal
Amacnmant

Follow
Up
Staws

New

In
Progress

New

New

Closed

Closed

Closed

Closed

Back

Follow Up Task Remarks

testoy agni

remark

remarks

remar

remmarks

remarks

Remarkss

Remarks
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c. Fill all the details and click on Submit button.
i. A Sales Head can add products for multiple employees who is mapped with single account
ii. A Sales Manager gets Employee field is disabled. Employee field is prefilled with the logged in user
and can add task for account who is mapped with him/her

Home / Accounts / Tasks / Add Task

Dasnboara Add Task (Rajiv) Back

Account Management

Target Management

Employee*  gaies Mgr6

Sales Docurnents
Presales Requests

Report Management Product® Select Product -

TaskDate* (1000

Follow Up Date*

01-08-2018

Follow Up Task*

Select Follow Up Task -
Follow Up Task Status* New
Stage* Select Stage -

Remarks*

4.10. Edit Task

a. To edit task click on the Edit Icon |E|

-1 n m
wx  folow Follow Up Task Remarks Stage  Reason  CloseWon TAT  Amon  Seus Ao
up w Proposal Taken  Acton
Stacus Losss  Atachemant
o o T - -
aee
Cowd s oy
sales
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b. To change Status Action from New to In Progress click on the In Progress Icon

C.

Dashboard

Account Management

Target Management

Sales Documents
Presales Requests

Report Management

® Logout

Tasks (Rajiv)

Search

ent Follow

Up
Status

New

Closed

Closed

Follow Up Task Remarks
New Task

Task remarks

Remarks from Sales Manager

Stage

Cold

Cola

Close-
Won

Reason Close-Won TAT
w© Proposal
Loose Attachment
1Day
0
0

Action
Taken

Done
for
now

in the Task List.

Status Action
Action

-

Dashboard

Account Management
Target Management
Sales Documents
Presales Requests

Report Management

® Logout

Tasks (Rajiv)

Search

"t Follow
uUp
Status

In

Progress

Closed

Closed

Follow Up Task Remarks
New Task

Task remarks

Remarks from Sales Manager

To change from In Progress to Closed click on the Closed Icon E

Stage

Close-

Won

Reason Close-'Won TAT
w Proposal
Loose Attachment
1Day
0
0

in the Task List.

Action
Taken

Action
done
by
sales
team

Done
for
now

Back Add Task

Status Action

Action

(] G
-
»
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d. Also can edit Status Action in Edit Task.

Edit Task

& Edit Task

Employee®  Sales Mgr
Product® ums

Task Date*

FollowUpDate® o300 20

Follow Up Task®

Pnone Ca -
I Follow Up Task StUs* (1 progress Tl
Sage® o -
Remarks* New Task
Submet

4.11. View Task

a. To view product click on the View Icon

8 Durox Tasks (Rajiv) Bk AddTst

O Aot Management

@ Torge Management
Searh n Retresn

"t Follow Follow Up Task Remarks Stage Reason  CloseWon TAT Action Status  Action
Up w0 Proposal Taken  Action
Status Lloose  Attachment
e , ol o
ne
e Task remark .
sales
team
- one
3 a % Close- =
Oosed  Remarks from Sales Manager o i 0 tor N
e 0w
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5. Target Management

a.
b. Sales Head can Add/Edit/View targets and Sales Manager can only View targets by clicking on the View Icon

Click on Target Management to navigate to the Targets List.

View Targee

CRM

@ Dasnooars View Target Back

3 Account Management

Target Management

14 View Target

Target For

Sales Documents

Quarter 2
Presales Requests

TargetYear 2018
Report Management

Target

® Logon

6. Sales Documents

a.

Sales Head can Create Folder and Upload Files. Sales Manager can Open Folder/Download Files by clicking

on |+

Dashboard

Sales Documents

ACTOuNt Management

@ Sales Documents
o]

No Folder /fikes Name Open Folder Download Files

2 2057921811585a1 jpeg
205792181158%a1 png
") Crypto TRAC Screens. doc
RAMAN pat
Test Folder =
IC Blockehasin REP Guide docx
asv.paf

Course Outiine_CBPA_Certsfied_Blockehain_Professional_Architect docx
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7. Presales Requests

7.1.Add Presales Requests

a. To add presales requests click on Add Presales Request button.

e | Presaies Requests

Presales Requests

© Presales Requests
-] e

Terrtory  Requested Request Product Demo Date and Mode Status. Action

b. While assigning Sales SPOC
i.  ASales Head can assign any sales team member as Sales SPOC
ii. A Sales Manager gets Sales SPOC field is disabled. Sales SPOC field is prefilled with the logged in

user
RM
® Add Presales Request
-
L
o .
= Account®  ainc
" Terrnory
* Busness Madel
m
OsoofRequest e oe o

Custormer Attendees and Designation®

Prooucts Seiect Py
Dats of Dama wan Time: - 145 AM o
Made of Dema® Select -

Demo Linkil applicabie)

I\..;..wx- Soim .I

Sales First level Demo done @ Yes. CNo

What Customer is kooking for/ Current

Challenges*

Sales Comments®
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7.2.Edit Presales Request

a. To edit presales request click on the Edit Icon

Presales Requests

Dashooard

Presales Requests

Account Management
Target Management

Sales Documents

Search n
Presales Requests
N
R MaapemeK No  PRID Account  Teritory  Requested  Request
By Date
Super
1 GRMIOT  Lae Nortn 2018.0802
Admin
2 CRMI016  Lalic North Bopu 2018-07-31
Admin
Supe
3 CRMIOIS  Rajv Nortn it 2018-07-31
Admin

@ Logout

® Presales Requests

Add Presales Request

Product  Demo Date and Mode Saws  Action
Time
2018-08-02 2.00
PMS =k Webinar -
20180801 11:30
spera Webinar o I
-— 201808011000  Onsite =
M Webex b Ld | b

7.3.Add Sales Comments

a. To add sales comments click on Sales Comments icon
the Demo Completion.

Presaies Requests

Dashboard Presales Requests

Account Management

Target Management

Sales Documents

Search n
Presales Requests
\
RESOT Management No PRID Account  Territory  Requested  Request
8y Date
Super
1 CRMI017  Lalk North el 2018-08-02
Su
2 CRMI016  Lait North e 2018.07-31
3 CRMI0TS  Rajiv North i:‘:'n 2018.07-31

@ togout

Product  Demo Date and Mode Staws  Action
Time
2018.08-02 2:00

PMS Webinar .
M
018-08.01 11 ~

Speara  DMBOEOINI0 e o E o
AM
2018-08-01 10:00 Onsite

s AM Webex b o)

(»] Sales Comments icon will enabled only after

Add Presales Request
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7.4.Assign Presales Demo SPOC

a. To assign presales demo SPOC click on the Assign Icon
b. Only Admin and Presales Head can assign Presales Demo SPOC.

Presales Requests

sles Requests

o

No  PRID Accouns Terwory  Fequestes  Request Proauct
Date
caunons O 5080 »
o7 ~ ¥ 01806 S
Supe
) a0t - s pact
N RU1015 " Sales Mgré "
2018.07.303 Offine
RM1D L Sourn H 201807-X
MI014 S - EY wee o
o 201807.284 N
013 " 54 wer -
2018072893
MDY - s 2 +
™
2018.07.26 =
U101 % " i +
™
2101 i 20180727 3% "
010 Vassnal v pot et -
— ” 2018.07.26 114 .
N i etina -

7.5.Demo Completed

a. Admin, Presales Head and assigned Presales SPOC can change status as Demo Completed by clicking on the
Demo Completed Icon

P

Presales Requests Add Presales Request

© Presales Requests
o

No  PRID Account  Termtory  Mequested  Request Produc  Demo Date ana Moce Saws  Acuon
oy Date Time
Super 201808071030
AMIOIS  Prasnant  Norm 20180806 s Wetinar ¢ .
v 2 ~ Adene v o eoina .
) Swper IR 2018.0802 200 .
al North Admn 20180802 s R etinar -
] it o Siper 20180731 - BASONN e
. . ool msor soears o1 Wetina ¢ »
201808011000 Onste
v Cales 18.07-3
‘ » Normn Vg o e i oo -
20180730 3:00 Offie
A - 5 21807
IO L o 18.07-30 M ~ e -
w Laxm, 2018.07.28 s e et
a 2 5 -
20180726930
RMI012 P Saies Mgy 018.0 ™ el + .
s 0N Nort - 2018.07-26 w haaal oad +
g M w
5 M0 ¥ " 180 % 20180727330 ?
oy e »
Moo P " ek 20184 m 2 ‘ «
ashast  Nor sy - .
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b. After demo completion icon will change as

Presales Requests Add Presae

© Presales Reg

o [ | —

No  PRID Acount  Territory  Requested  Request Product  Demo Date and Mode Swws  Acten
Date Time
Supe: 20180807 1030
1 CRMI01S  Prasnant artn 06 ms woonar
) b Admir ‘ ™ » | b
Super
2 CRMI017  Laie North 20180802 PMS Weonar v
Admir =
3 aioie s P . 20180801 1130 e
CRM10 Lot ot 2018.07-3 Specra 4 rietnar ‘ oo
20180801 100
. CRMI01S  Rapv Norn Sales Mgr6 3N ums e - ‘ =
G A
s Sales 201807-303.00 Offine
RM1014 ami ou 2018 um ~
° v “ v HeadS 9 o M Weo > 4
6 i South o Ms Weonar «
Laxmy ou e 3 eona DIE
7 CRMI012  Prasad Nortn Sales Mgrd uMs Véeonar - .
Super Offive
8 North P ™S 9 + .
Adrmir ™ Vie:
) e . Super . 20180727 3% »
9 CRM1010  Vaishall North e ums poo enar ¢ DIE
i = Saper o 251145
10 CRMI009  Prashant  North o 20180725 UMS Wieonar ¢ NI

c. After demo completion comment icon will enable. Presales Team can give comment by clicking on the
Comment Icon [=]

Presales Requests

Presales Requests Add Presales Request

® Presales Requests
- &l Soonoc | st |
Presales Requests

No  PRID Account  Terrtory  Requested  Request Product  Demo Date and Mode Status  Action
By Date Time
Super 2018.08.07 1030

1 CRM1018  Prashant  North v 20180806  UMS AN Webinar ¢ G-

. 18.08.022

2 CRMI017  Lakk Norin Sups 20180802 PMS SNRT0 Webinar v S|P

Admin oM
18.08-01 11 -

3 CRMI016  Lale North Supar 20180731 Specra  201BOBOVINI0 e ®|®

Admin AM
201806011000  Onsie

4 CRMIOIS  Rajw Nortn SalesMgr6 20180731 LMS - ok ¢ »|(=
Sales 2018:07:303:00 Offine ~

S CRMI014  Laxmi Soutn Core 20180730 UMS o iy ¢ e

6 CRM1013  Laxmi Soutn Saies 201807-28  UMS IEOT AL Webinar « o[
HeadS )

7 CRMI012  Prasad  Norn SalesMgrd 20180727 LMS N Webinar + o)(7

8 CRMION  Vasnali  North pse 201807.26  UMS 200725615 Offina b e)(7
Admin M Web )
Super 2018.07.273:30 3

9 CRMIOI0  Vaisnall  Norh i) 20180726 UMS o Webinar ¢ o[+

i} 7. 1.4

10 CAMI009  Prashant  Norh pe 20180725 UMS WI807BIAE yepinar o »|[*

Admin AM

® Logout
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d. Once the demo has been completed Admin, Sales Team, Presales Team cannot edit presales request. User
can view presales request by clicking on the View Icon

Presales Requests Add pres

© Presales Requests

No PRI Accoumt Temmory  Requestec  Request Procuct  DemoDaeans  Moce Saws  Acion
™ Date Tume

CRMI018  Prashant  Nomh ool 20180806  LMS BTV wennar ¢ » E
2 W07 Lk Norn :":w 0180802 PMS f_:“" "2 Webinar v .
3 RMI016 Lk Notn :::" 20180731 Speara i?;soa NN yreonar « e
4 CRM101S  Rapv Notn SilesMgré 20180731 LMS it;“é o 1000 ;rm“ < oll=
S RMIONE  Laxm Soun e wer0  uws  IETRIN Cmee ‘ BB
6 CRMIOI3  Laxm South prese 20180728 UMS MBS Webnar « »|[=
7 GWI0N2  Prasd Noan Sales Mgr4 uMs i"“‘ wes Webnar - .
8 GMIONT Vasmak  Nomn i‘: 20180726 UMS 3‘;’ + .
9 CRMI010  Vasnah  Noan i“::q 080726 UMS ik Webtinar o [
10 C(RM1009  Prasham  Nomn :‘:: 20180725  UMS e Wetina « D
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8. Report Management

8.1.Employee Report

a. To see employee report click on Report Management menu button, it will list Employee Report and Sales
Report and click on Employee Report button.

Dashboard

<)(> .“
' 19
August 2018 ot
TOTAL EMPLOYEES
SUN MON TUE WED THU Rl SAT
1 2 3 4
R 8 2 © 73016
Laxm R TOTAL ACCOUNTS TARGET
an Ragy (QUARTER 2)
6 7 8 £l 0 1
13 14 15 1% 17 18
Al 1085325
20 21 2 23 24 5
FORECAST
(QUARTIR 2
bl 28 b 0 N
< >

August 2018

MON TUE WED THU FRI SAT
1 2 3 4
|
6 7 8 9 0 1
13 14 15 16 17 18
20 2 2 b ] 24 5
27 28 29 30 n
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b. To get Report,

i.  ASales Head has to enter Employee Name and,

o if user selects Target Year and Quarter, it will show report for the selected quarter and year

e orif user selects Year Till Date(YTD) it will show the report till date

A Sales Manager gets Employee Name field is disabled. Employee Name field is prefilled with
logged in user

Home | Employee Reports

8 tavom Employee Reports

D Account Management

€ TagManzgement

@ Search Report

O sales Documents
Employee®  Gyluer Employe .
B presals Requess

E Repon Management - Tager 18 ] Select Target For ]

W Master Management

10

B Autlog

@ Accounts

No Record Found

ORENY

No Record Found

No Record Found

® Logou
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Sales Team can download Report by clicking on Export button

Employee Reports

Search Report

Employee®

Sales 1tead -
Target 00 '1 AL b |
¥1o
Targer 20000 00 Close:  Close
’ Com Warm "ot
Won Lost
Ordars #5300
unms 1 1 [ 0 0 0
Balance 19447 00
10 0 0 ' 0
Spectra [ o 0 ] )
ey I 0 0 0 0

No  Temnory  Account Number of Sire Country S Cny Software L
Name Deas/Sarnpies Used Source
Pressed
1 North Prashant  Lab S In Jrarknand it
. i Social
2 Karm Mongutal " e —
hik Hengit 1 Beng. foanad
) Non poratory 11 ] v Badekiwnan  Afg Asiune

Ne  Account Produdt Task Date  Follow Up Tollow Up Volkw Up Heomarks
Name Daie Task Task Sta
' Prasnant LM 31.07.2018 31.07.2018 Prone Call bew ety agn
2 Prashant Spectia 1.07.2008 01.08.2018 Negotiat n P remark "
] Pr ashiart LiME 007200 300720 prve Call New test
K Prashart s 072018 N.07.2018 Prone Call New remar
s Prashant i 30072008 30.07.20'8 Prone Call Neow A
6 Prashant Caimlloos  2907.2018  30.07.2018 Prope Closed e
? Prasnant CaimBook 28072018 29.07.2018 Proposal Crosea emarn =
Sales Total 55100

L0 Accoumt Stage Date Adtiares
1 Prasnant Ums Colt 31072018 100 00
2 Cold 3.07.2018 15200
) Prashant ] Cold 30072018 10100
4 Prasnant ClaimBoos Clore Won 29.07.20'8 20000

55300

Page 27 of 30



CRM CRM — Administration Guide

8.2.Sales Report

a. To see sales report click on Report Management menu button, it will list Employee Report and Sales Report
and Click on Sales Report button.
b. Only Sales Head can see Sales Report.

</ Seies Repors

Sales Reports

sanagement

t Management

© Search Report

J ‘

Scage® Select Stage M|
Dme* 03082018
Product

No Record Found

c. Sales Head wants to select stage, date and product (can select multiple products also).

e | Sales Reports

Sales Reports

© Search Report

Stage* Cold -
Dane* 01-07-2018 31-08-2018
tanagement
Product *ClaimBook | [ * Spectra

Audtt Log

MRR (INR) 20200 MRR (USD) 294

License (INR) 152.00 License (USD) 22

No  Country  Region  Account  Product  Model  MRR MRR  License  License  Stage  Follow Comments
Name (NR)y WSe)  (INR) wso) Up Task
Status
1 India South Sameer Spectra  Rental 10200 148 000 000 Cold New remh
2 India North Prashant  Spectra  License  0.00 0.00 15200 221 Cold N remark
Progress
3 India South Laxmi Spectra  Rental 10000 145 000 0.00 Cold  Closed grenghn

202.00 293 15200 n

® Logu
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9. Master Management

Master Fields are Territory, Designation, Product, Mode of Demo, Specialty, Lead Source and Account Status.

a. Click on Master Management in menu to list all the above fields. Click on individual fields to Add, Edit,
View, Delete and Enable/Disable.

Dashboard

Sales Calendar

<> .’:‘
August 2018 e 7
TOTAL EMPLOYEES
SUN MON TUE WED THU 1] SAT
2 ] 4
6 7 8 G 10 "
enarg Liswae O
13 14 - "S 16 - 'Yf 18 60200000
: ' TARGET
) (QUARTER 2y
20 n ."I 23 24 25
4l 70000
7 8 9 0 n
o FORECAST

[QUARTER 2

v 3

NEW

(QUARTER 2)

Presales Calendar

<)(>
August 2018
SUN MON TUE WED THU L] SAT
3 4
6 7 8 9 10 1
Demo
Compieced
13 14 15 6 L 18
20 2 2 23 24 25
27 28 Fa) 30 n
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b. Only Admin and Sales Head can Add, Edit, View, Delete and Enable/Disable all the master fields.
i.  Toadd click on Add button located on right corner of the master fields page (Territory, Designation,

Product, Mode of Demo, Specialty, Lead Source and Account Status).

ii. To edit master fields (Territory, Designation, Product, Mode of Demo, Specialty, Lead Source and
Account Status) click on Edit Icon

iii. To view master fields (Territory, Designation, Product, Mode of Demo, Specialty, Lead Source and
Account Status) click on View Icon

iv. To delete master fields (Territory, Designation, Product, Mode of Demo, Specialty, Lead Source and
Account Status) click on Delete Icon  [#]

V. To enable/disable master fields (Territory, Designation, Product, Mode of Demo, Specialty, Lead
Source and Account Status) click on Enable/Disable Icon | |

10. AuditLog

Only Admin and Sales Head can view the Audit Log.

CRM

Dashboard
Employee Management

Account Management

Target Management

Sales Documents

B oe Or 8

Presales Requests

Action By Action Action On Details Date
= Report Management - 1 Preethi Diana Login Login Preethi Diana 2018-08-30 00:16:48
W Master Management = 2 Super Admin Viewed Employee Employee List 2018-08-30 00:10:43
B Avm Log Super Admin Login Login Super Admin 2018-08-30 00:10:04
Vishal L Viewed Target Target List 2018-08-30 00:06:53
& Help
Vishal L Login Login Vishal L 2018-08-30 00:06:40
Super Admin Viewed Employee Employee List 2018-08-30 00:05:37
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