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1. Overview

CRM is the developed for managing the Customers, their Products and the related Sales & Presales Tasks.

2. Dashboard

2.1. Calendar

CRM

-

A Presales Head can see all the presales requests in the calendar

A Presales SPOC can only see their requests in the calendar if he/she assigned as presales SPOC
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3. Account Management

Presales Team can only view all the accounts, products and tasks.
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4. Target Management

Presales Team can

a.
b.
C.

Add target by clicking on Add Target button on the right corner
Edit target by clicking on the Edit lcon |~
View the Targets by click on the View Icon

Targets Add Target

Account '-'él‘&gEf"E."(

arget '.'&F‘&a?f"&"'[

Sales Documents

Presales Requests

Search n

No Employee Target For Target Year Target Action
Sales Head Quarter 2 2018 20000 -

2 Sales Mgré Quarter 2 2018 416 -

3 Sales Head4 Quarter 2 2018 41600 z

4 Sales Mgr2 Quarter 4 2019 216 -

5 Sales Mgr2 Quarter 2 2018 1000 -

3 Sales Mgr2 Quarter 4 2018 1500 ®

7 Sales Mgr Quarter 2 2018 10000 -

8 Sales Mgr Quarter 1 2018 1000 -
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5. Sales Documents

5.1. Create Folder

Presales Team can create folder for Sales Documents.

a. To create folder click on Create Folder button.

Sales Documents

@ Sales Documents

o £ e

No  Foiderfies Name Open Foider Domnioad Files Action

Course Cutine (BPA Certifwd Biocihan Professional_Architect doc

b. To edit folder click on the Edit Icon |~ |
c. Todelete folder click on the Delete Icon (=]

5.2. Upload Document

Presales Team can Upload Documents.

a. To upload document click on Upload Document button.
b. To delete the uploaded document click on the Delete Icon [u]
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Pome | Seies Documeres

Sales Documents

e n

4 Crypto TRAC Screens.docx

RAMAN paf

@ Sales Documents

Open FolgerDownioad Files

Action

6. Presales Requests

6.1. Add Presales Requests

a. To add presales requests click on Add Presales Request button.

b. Presales Team can add presales request.
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6.2. Assign Presales Demo SPOC

a. To assign presales demo SPOC click on the Assign Icon
b. Only Admin and Presales Head can assign Presales Demo SPOC.

«  Presses Requess
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6.3. Edit Presales Request

a. A Presales Head can edit presales request by clicking on the Edit Icon |~

Presales Requests
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b. A Presales SPOC, can edit presales request only when they assigned as Presales Demo SPOC by Presales
Head.

6.4. Demo Completed

a. Admin, Presales Head and assigned Presales SPOC can change status as Demo Completed by clicking on the
Demo Completed Icon

Presales Requests

Dashbcard Presales Requests Add Presales Request

Account Management

Target Management
@ Presales Requests

Sales Documents

= e
Presales Requests
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2 aMI07 Ll North sl 20180802 PMS ZnEm Webinar =)
3 Mo Laie Norn ool 080731 speara 20BN ey o] [o)(=
a CRM1015  Rajv North SalesMgr6  2018-07-31 Lms iﬁ:e ead il 34::;: o | (#](=]
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c. After demo completion comment icon will enable. Presales Team can give comment by clicking on the
Comment Icon (= |

o
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